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Inter Office Note

TransUnion CIBIL (Formerly Credit Information Bureau (India) Limited) has recently
introduced TU CIBIL Connect, for the simplification of Consumer Account Management. In
order to make use of the same IT Department has been instructed to take care of the
administration of CIBIL Accounts pertaining to KSFC. Sri Ramesh V. Senior Manager
(Tech) is nominated as the new Nodal Officer for CIBIL. All the BOs are hereby advised to
contact the Nodal Officer in connection with account related issues like Password Reset,
Password unlocking and any other Technical issues. Any direct correspondence from BO to
TransUnion CIBIL will not be entertained by CIBIL.

The BOs which require assistance should send a mail to ramesh@ksfc.in only from the
Official e-Mail ID (on ksfec.in) of the Branch Manager. The BO Mail ID (on ksfc.co) cannot
be used. The e-Mail should indicate the Consumer ID / Commercial ID allotted to the BO. It
may also be noted that BOs are not required to send any hard copies of the letters, as only
e-Mails are accepted.

It is reported that many BOs are getting their CIBIL Password locked frequently due to 3
wrong entries. Therefore, it is advised that only limited number users operate the CIBIL
Account and enter Password carefully. The Nodal Officer should be contacted immediately
after the first instance of Login Failure, without making further attempts. If the account gets

locked, resetting the password takes minimum of 5 days.
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